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Zinlow Group Pty Ltd ("we", "us", "our") is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, disclose, store, and manage personal information when you visit
our website or interact with us online.

We comply with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

What Personal Information We Collect
We may collect personal information from you when you interact with our website, including:

* Name

*  Email address

*  Phone number

* Company name

* Project or service enquiry details

* Any information you include in an enquiry form or email

Job Applications / Careers Enquiries

If you contact us regarding career opportunities or submit a CV, you may provide additional personal
information such as:

*  Employment history

*  Qualifications

* Licences and tickets

» References

*  Work rights information

This information is used solely for recruitment purposes.

How We Collect Personal Information
We may collect information through:

*  Enquiry forms submitted on our website

* Emails sent to our business or careers inbox

* Phone calls initiated via website contact details

* Analytics tools and technical information including IP addresses, browser type, device
information and website usage data

We do not collect information through cookies unless they are essential for website functionality.



How We Use Personal Information
We may use your personal information to:

* Respond to enquiries

* Provide quotations, service information or customer support

*  Assess job applications and recruitment enquiries

* Improve our website, services and user experience

*  Maintain internal business records and fulfil administrative requirements

Sensitive Information
Sensitive information is defined in the Privacy Act to include information or opinion about such
things as an individual's racial or ethnic origin, political opinions, membership of a political
association, religious or philosophical beliefs, membership of a trade union or other professional
body, criminal record or health information.
Sensitive information will be used by us only:

» For the primary purpose for which it was obtained

» For a secondary purpose that is directly related to the primary purpose
*  With your consent; or where required or authorised by law.

Disclosure of Personal Information
We may disclose your personal information to:
»  Employees or contractors who require this information to assist you
»  Third-party service providers such as website hosting, IT support or email platforms

* Government agencies, regulators or law enforcement where required by law

We do not sell or rent your personal information.

Security of Personal Information

We take reasonable steps to protect your personal information from misuse, loss, and unauthorised
access, modification or disclosure. If your information is no longer required, we will take reasonable
steps to securely destroy or de-identify it where practical. However, most of the Personal Information
is or will be stored and kept by us for a minimum of 7 years.

Data Retention

We retain personal information for as long as necessary to fulfil the purposes outlined in this policy.
Email enquiries and related correspondence may be retained indefinitely within our email systems.



Job application materials may also be retained indefinitely unless deletion is requested and
appropriate.

Privacy Complaints

If you believe we have breached your privacy, you may contact us. We will investigate your
complaint and respond within 30 days. If unsatisfied, you may lodge a complaint with the Office of
the Australian Information Commissioner (OAIC) at www.oaic.gov.au or 1300 363 992.

Access to your Personal Information

You may access the Personal Information we hold about you and to update and/or correct it, subject to
certain exceptions. If you wish to access your Personal Information, please contact us in writing.

We will not charge any fee for your access request, but may charge an administrative fee for
providing a copy of your Personal Information.

In order to protect your Personal Information we may require identification from you before releasing
the requested information.

Maintaining the Quality of your Personal Information

It is important to us that your Personal Information is up to date. We will take reasonable steps to
make sure that your Personal Information is accurate, complete and up to date. If you find that the
information we have is not up to date or is inaccurate, please advise us as soon as practicable so we
can update our records and ensure we can continue to provide quality services to you.

Links to Other Websites

Our website may contain links to external websites. We are not responsible for the privacy practices
or content of those websites.

Updates to This Policy

This Privacy Policy may be updated from time to time. The latest version will appear on our website.
Contact Us

Zinlow Group Pty Ltd

Email: enquiries@zinlowgroup.com.au

Phone: 0401 601 686

Address: 5/21 Stephen Road, Dandenong South, VIC 3175



